
June 7th  
What is 
happening?   

• Calcium carbonate tablet rebuild to better indicate elemental and 
salt strengths. Order sets with these strings will need to be updated 

Why is this 
happening?  

• Order sets will need to be updated to reflect the new calcium tablet 
build 

What do I 
need to do?  

• If you have any of the following sets personalized and the calcium 
oral strings preselected, you will need to update your set to the new 
string. For detailed instructions please see the attached sheet 

 

 
Support you 
can count 
on  

• Please report any issues you experience to the Service Portal 
at https://serviceportal.rvh.on.ca/ or directly to the Service Desk at 
x45000 

  
These additional resources to assist with personalization can be shared 
as well: 
• To learn how to use the Order Set personalization functionality, 

please watch this short 2-minute video that outlines how it 
works: https://www.youtube.com/watch?v=p1WHQoyvSxg  

A blue background 
represents 

a SCHEDULED 
or PLANNED  

downtime  

A yellow background 
represents 

an UNSCHEDULED or 
UNPLANNED degradation of 

service. System may 
be intermittently accessible, 

slow or have only partial 
availability of features.  

A red background   
represents an UNSCHEDULED 
or UNPLANNED downtime or 

represents a system which 
is UNAVAILABLE  

A green background represents 
a NOTICE OF SERVICE 

RESTORATION.  
(i.e. unscheduled downtime is 

over) or a system which is UP.  
NOTE:  We will NOT send a 
notice at the completion of a 

SCHEDULED downtime.  
  

 
 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fserviceportal.rvh.on.ca%2F&data=04%7C01%7CAdriana.Jimenez%40healthtech.ca%7C06ea7f1bdd584e229de408da0909ad97%7C87242dbc2cd441818345f860f99693f7%7C0%7C0%7C637832234495155925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=raBB0mjl0L0xr%2BpnZIrPkHN469lS4%2BTpks%2FxpyKxz8E%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dp1WHQoyvSxg&data=04%7C01%7CAdriana.Jimenez%40healthtech.ca%7C06ea7f1bdd584e229de408da0909ad97%7C87242dbc2cd441818345f860f99693f7%7C0%7C0%7C637832234495155925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=NRP0r9zAzKNe4KficoOfos1wkS7p4w4BkMY60neCED4%3D&reserved=0

