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CARE4 MODULE NAME: PCS 
Topic:  
New CHANGE to Standard of Care (SOC.CCC) for Complex Care 
Patients at GBGH and HHCC  
New CHANGE to Standard of Care (SOC.PALL) for Palliative Patients – 
All Sites 
February 8, 2022 
 
Overview:  
Documentation needs for the care of Complex Care and Palliative patients are different from 
those patients in the acute care setting.  
 
Revisions to the Standard of Care Complex Continuing Care (SOC CCC)  
Adult Physical assessment frequency will change to Daily at 0900 
 
Revisions to the Standard of Care Palliative (SOC Pall) 
Adult physical assessment frequency will change to PRN 
 
For current CCC patients at GBGH and HHCC – the frequency of physical assessments will 
be updated by the Advanced Clinical team on the morning of Feb 8th 
 
For new CCC patients at GBGH and HHCC these changes will automatically appear for new 
patients 
 
For Palliative Care patients these changes will automatically appear for newly admitted 
patients 


