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CARE4 MODULE NAME: CARE4 Tip Sheet ONCE One meds 
(Difference between schedule and direction)  
 
Overview  
This document includes recommendations on how to order “ONCE & ONE” orders outside of an 
order set.  
 
Best Practice & Easiest Way 
If a required “ONCE & ONE” order is not in an order set or not found in the look-up, the order can be 
edited.  
 
The easiest way is to click on the frequency field, and edit the frequency to “ONCE”.  

 
 
This will automatically edit the schedule to “ONE”. 

 
 
If the Schedule is changed to “ONE” before the frequency is changed, the frequency will not update 
automatically. 

 
When trying to save, you will then be presented with a conflict saying that the order cannot have a 
schedule of “ONE” without having a frequency of “ONCE” 
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