CARE4 MODULE NAME: Risk Management
Incident Reporting (CGMH, GBGH & RVH)

Overview:

From your desktop in Expanse — you can enter Incident Reporting in Expanse

Click on the triangle with the exclamation mark on it (found at the bottom right of your

Expanse desktop screen) or on the cogwheel at the top right corner of screen
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Choice X

@ What would you like to report?

e Select your facility

l Report an Issue
Utilities >
Suspend

EIncident!Software - There are 3 types of incidents you can enter- similar functionality
for all 3 and very easy to use

e Each type has specific incidents associated to them

Enter Incident
O Patient O Nonpatient [O Employee |

Facility liRoyal Victoria Regional Health!
Incident Type

Event Code [

| Identifier [

Patient Incident Example
Enter type, event code and
number @ identifier

¢ Fill out the required information
e Attach any additional information
[ ]
[ ]

Save

Enter Inddent

@® Patient O Nonpatient |O Employee

Facility Royal Victoria Regional Health |
Incident Type [ Communication

the patient’s account Event Code

| Identifier [ )

Event Code
Communicatn Brkdwn/Tranfr Acct
Diagnosis Missing Or Delayed
Documentation
Orders
Patient ID Missing

An Incident Number will be filed and an email will be sent to you confirming
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Enter facts, not opinions. Do n

EMR Formatted Data <None>

ot ent f staff or patients in this section (enter
names in the Individuals Involved/Witnesses section below).

Filed X
ibe what you saw/heard/did.
to mitigate harm caused (e.g., Q Incident Number V2021-000294 has been filed.

Close
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