CARE4 MODULE NAME: PCS and EDM
Security and Status Boards

Overview: Security staff at all sites are provided with access to information in Expanse
to help to ensure patient and staff safety. This is achieved by the use of ED trackers and
PCS Status Boards
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C= Confidential Patient

F=Patient at Risk for Falls

R=Potential of Reactive Behaviour
Prec=Additional Precautions (Type of Isolation)
Restraints

VAT= Violence Assessment Tool Rating
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VAT Scoring and Recommendations

Risk Rating
Low Score of 0-Actions

RiskRating
Moderate Score of 1-3 Actions

Risk Rating

‘High Score of 4-5 OR Very High |
of 6+

| O Low

| Continue to monitor and remain alert for any potential

increase in risk

Communicate any change in behaviours, that may put others
at risk to the unit manager/supervisor

Ensure communication devices/processes are in place as in a

_ phone, personal safety alarm
| [ Moderate

:'E’Iromp'nufli_.r nofiﬁ} managerf-super;.ri.éor S0 fhey can inform

relevant staff and coordinate appropriate patient placement,
unit staffing, and workflow

Alert security and request assistance as needed. Ensure to
inform security of risk management plan

Scan environment for potential risks and remove if possible.
Initiate the violence prevention care planning process. Care
plan should address known triggers, behaviours and include
safety measures appropriate for the situation for both
patients and workers

User effective therapeutic communication maintaining a calm,
reassuring demeanor, remain non judgmental and empathetic,
and provide person-centred care.

Be prepared to apply behaviour management and self
protection teachings according to organizational
policy/procedures that are appropriate for the situation
Ensure communication devices/processes are in place such as
a phone, personal safety alarm

Communicate any change in behaviours, that may put others

| at risk to the unit manager/supervisor

| High () Very High

E_,"chny:n-l-yr _ﬂég alert

Promptly notify manager/supervisor so they can inform
relevant staff and coordinate appropriate patient placement,
unit staffing, and workflow

Alert security and request assistance as needed. Ensure to
inform security of risk management plan

Scan environment for potential risks and remowve if possible.
Initiate the violence prevention care planning process. Care
plan should address known triggers, behaviours and include
safety measures appropriate for the situation for both
patients and workers

User effective therapeutic communication maintaining a calm,
reassuring demeanor, remain non-judgmental and empathetic,
and provide person-centred care

Be prepared to apply behaviour management and self
protection teachings according to organizational
policy/procedures that are appropriate for the situation
Initiate applicable referrals

Ensure communication devices/processes are in place such as
a phone, personal safety alarm

Communicate any change in behaviours, that may put others
at risk to the unit manager/supervisor

| Initiate Code White/Call 911 as necessary
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