CARE4 MODULE NAME: EDM

Overview - trackers group patients by location or location they have been assigned to at Triage,
Triage, Registration status, and Departure
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» The default tracker that the ED nurse starts from is ED ALL
= Click on Lists along the right side of the screen to choose different trackers

Lists Patients | Beds
My List 1
ED ALL 67 | 67/58
Triage 10
Purple 10 10/5
Qrange 12 12/17 Lists
Blue 17 | 17/18 Tracker
Green 2| 217
MH Suites 2 2/1 Patient Reports
MH 0 0/57
Waiting 7 calls
Discharged a Risk Management
Any Location
Recently Accessed aQ Reception
Find Account ITiage

= My List — the patients you add to your list/sign up for
= Triage — tracker contains patients who have been Received, Triaged
= Zone Trackers —

o [PURBE - Rooms 1-9 plus Hallway beds A, B and C

o |DEEAEE - Rooms 10-21, DIP and the Surge Area (15 spots)

o [l - Rooms 22-35, Alcove, Chairs A-M, Overflow chairs, Police and Quiet room

o [Bréén — Rooms 36-44 Hallway stretchers A-C, Offload green 1-6 and overflow

o Mental Health Suites — Room 1-3

o MH — Chief Complaint (eCTAS) identified as Anxiety/Situational Crisis, Bizarre Behaviour, Concern

for Patient’'s Welfare, Depression/Suicidal/Deliberate Self-Harm, Hallucinations/Delusions,
Violent/Homicidal Behaviour, Overdose Ingestion, Paediatric Disruptive Behaviour, Substance
Misuse/Intoxication, Substance Withdrawal

o Waiting — all patients who have not been put into a Room

o Discharged — Patients who have been discharged — they will fall under the date of the
initial registration i.e., Registered in ED on September 11, 2021 at 2210 and discharged
on September 12 at 0610 would be found by scrolling back through the previous date or

clicking on the calendar to select the date of their registration
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At RVH the Zone/Colour Trackers show the patients who are in the Rooms associated with that
zone but also show the patients that are waiting to be brought into that area. The Triage nurse
makes this determination at the time of Triage by giving the patient an ED Location at Triage
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