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CARE4 MODULE NAME: PCS   
Managing Clocks on the Worklist 
 
When a frequency is added to an intervention or order it will appear on your worklist with a clock  and the time is it 
due (i.e., Q1HR, Q4HR, QSHIFTB etc.). This is a visual reminder of when these assessments/orders need to be 
documented and how frequently. Some assessments/orders only have one column with a clock and will disappear once 
documented while others have many columns with clocks as they are due more frequently (Q1HR, Q4HR). You can 
manage the clocks on your worklist by documenting on the assessment/order and they will disappear automatically (as 
they are completed) or by documenting them as “not done” with the rationale (patient on a LOA etc.).  
 
Note – ensure you are clearing the clocks on your worklist via documentation and only using the “not done” function when 
appropriate. Documentation should be completed as close to the time/clock as possible. 
 
Documenting a clock or multiple as not done: 
 

1. Select clocks on the worklist you wish to complete as “not done” by clicking on the clock icon. A black checkmark 
will appear. 

 
 

2. Click  icon at bottom. A text box will appear with reasons for not being able to document on your 
patient and clearing the clocks (Downtime, LOA, Patient Declined etc.). 

 

 
 

3. When you select your reason and then press the refresh (bottom left), the columns with the time due 
and clock will disappear.  

 


