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CARE4 MODULE NAME: Inpatients with Clinic Visit 
 
Note 
 
Inpatients who attend an Ambulatory Clinic visit will have a meeting entered in the 
clinics Resource/Resource Group schedule.  This is a placeholder and not an actual 
booked appointment.  The meeting will be entered by the clerk at the clinic or clerical 
staff with privileges to edit that resource/resource group schedule. 
 
Viewing the visit on the Clinical Home Screen  
 

 Access the Ambulatory Home Screen by selecting Ambulatory from your main 
menu → Clinical Home Screen.  

 
 

 From the Clinical Home Screen, the inpatient appointment placeholder can be 
viewed under the resource it was attached to e.g., the physician or the room.  It 
will display as follows; 

 
 

 Appointment view from the Scheduling Grid 
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 Documentation will occur on the patient’s inpatient account.  Clinician will change 
the subdivision and navigate to the PCS Status Board. 

 
Changing the Subdivision 

 
 From the Clinical Home Screen select the Return To button on the navigation bar 

 
 

 Select Main Menu 

 
 

 Change the subdivision to the Acute Facility, select the Subdivision button at the 
bottom of the screen 

 
 

 Select the Acute facility e.g., Collingwood General Hospital 
(Note: you will only see facilities applicable to you) 
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Accessing the PCS Status Board 
 

 Main menu → Clinical → PCS Status Board 

 
 

Accessing the Patient’s Chart 
 

 Once you are on the PCS Status Board, there are several ways to access the 
patient’s chart 
 

 Option One:  Find the patient’s account 
Click on Lists on the Right Reference Bar  

 
 

 Select Find Account from the List 

 
 

 Enter the patient’s information to find the inpatient account  
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 Select appropriate inpatient account 

 
 

 Option 2: Going to the Inpatient Unit Status Board 
Click on Lists on the Right Reference Bar  

 
 

 Select Any Location from the List 

 
 

 Select appropriate Inpatient Unit from the list 

 
 

 Select appropriate inpatient account 
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 Option 3: Adding the patient to your Status Board 
From the Status Board screen select Edit My List (bottom of screen) 

 
 

 Select Add a Patient 

 
 

 Enter the patient information to search for patient.  

 
 

 Select appropriate inpatient account 

 
 
 

Opening the patient’s chart 
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 Click the cell below the chart icon to open chart 

 
 

ADD Appropriate Intervention  
 

 Click the Add button at the bottom of the screen and search for the appropriate 
clinic interventions. 

 
 

 E.g., All STC Interventions start with STC 

 
 

 Choose intervention and click SAVE → Intervention is now on patient’s list of 
Care Items 

 
 

 To document an intervention, click in the NOW column (highlighted above), a 
check mark will display.  

 The DOCUMENT button (bottom of screen) becomes available → Click 
DOCUMENT and document accordingly 
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Navigating back to the Ambulatory Clinical Home Screen 
 

 Click the Return To button on the navigation tool bar 

 
 

 Select Clinical Home Screen  

 
 

 Note: If you are navigating between AMB and Acute facility on the same day, 
leave the PCS Status Board open; this way, you don’t have to change the 
subdivision when navigating back and forth.  
 

 
 

 
 

 
 

 
 

 
 

 


