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Date: 09/21 

 

CARE4 MODULE NAME:  EDM (RVH) 
RVH ED RETURN VISIS FOR MI 

 

Return to ED Next Day Booked Appt 

 Physician asks clerk if any US or CT spots open for next day 

 Yes spots open 

 MD orders study in D/C routine (goes to hold queue) 

 Alerts Clerk 

 Clerk goes into CWS and selects patient 

 Order pops up from hold queue 

 Clerk picks hold queue order, books patient in pre-defined ED spots in US or CT and gives pt 
instructions 

 Patient returns next day and arrives in Imaging 

 Imaging Clerk registers patient and order interfaces to IDM worklist 

 Study is performed and patient instructed to return to ED to await results 
 

Return to ED Next Day No Booked Appt 

 Physician asks clerk if any US or CT spots open for next day 

 No spots open 

 MD completes orders sheet and gives to the patient to return the next day 

 Patient arrives next day and registers in ED 

 Nurse enters order as written under ordering MD from previous day 

 Patient waits in ED until US/CT calls for patient 

 Patient send to US/CT with copy of written order 

 Patient CT/US performed and patient instructed to return to ED to await results 
 

D/C Home F/U FD or Specialist 

 ED MD wants patient to have imaging test next available appointment booking and f/u with 
family doctor or specialist 

 MD orders study in D/C routine (goes to hold queue) 

 Copy of hold queue order prints in imaging bookings 

 Order protocolled by RAD then booked and patient notified of booking date and time 

 Patient arrives Imaging and study is performed 

 Patient D/C home and f/u with family doctor or specialist for results 
 

 


