CARE4 MODULE NAME: Web ED and EDM
BPMH and Admission

Overview

The admission process flow in ED works most efficiently if a Best Possible Medication
History is completed prior to Admission being completed. This is because the Admitting
physician can choose whether the home medications should be Stopped, Continued,
or Held during their inpatient visit.

Ideal Workflow below:

Current Issue
e Home medications are not being actioned (stopped, continued, or held) in the
Manage Transfer because the BPMH has not been completed prior to the
Manage Transfer being initiated
Patients have a delay in receiving their home medications if they are not
addressed at the point of admission
The BPMH would need to be retroactively completed by a pharmacy tech

If an admission is anticipated prior to an admission occurring:

e 1. Nursing can request a BPMH
e 2. Physician can request a BPMH

Note: If a Pharmacy Tech anticipates admission, they can complete it without
receiving the request from a physician or nurse

This Ensures that the BPMH is completed prior to the
admission (Manage Transfer) Occurring

Last updated: Sept 24, 2021

1




1. How Nursing Can Request a BPH

Click “Add”
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Document on the Assessment
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ED BPMH ©® Requested
- Select this option if you would like to communicate to pharmacy tech that the BPMH is required

7O In Progress
- BPMH Process initiated, but clarification or validation still required.

O Completed
- Pharmacy staff should select this status once all meds are entered and confirmed
- Once selected, pharmacy staff completes the intervention.

After Saving, this populates the EDM tracker flagging that a BPMH has been Requested

Trainrv0909,Edm_03 Code Status Not Ordered No Hx Avail VE0000918/21 V000008438
@ 100 F 08/09/1921 None E00018453
REG ER RV.GREEN Allergy/Adv: Not Recorded

RV ED ALL
48 patients as of 24/09/2021 17:38

Room v Patient Name LOS Time
Age/Sex Chief Complaint Physician Status
RV Special Indicators Nurse LAB BBK MIC RAD CT US P S ECG @TAR PREC ADMIT Event Time

ED,Whitney Armetron 224h 54m
2 32F Abdominal Pain 9 RAD Conta... With MD
215h 14m
Care4-Rvh,Melanie2 Poulter 347h 2m
75F Chest Pain-Cardiac Features RAD Admit Request
1 Falls Risk 51h 42m
Test,Ems1 Aivela 224h 6m
67 M Chest Pain-Cardiac Features Ready For Dischar
194h 43m
Trainrv0909,Edm_03 T . 385h 19m
B ko With MD
215h 11m
Trainrv0909,Edm_05 Physician 385h 17m
Anorexia Rebecca Admitted Patient
In Custody 51h 36m
Idm-Test, Thirty Bedard 247h 8m
Anorexia Admit Request
Covid Vaccination Status 12%h 35m
Trainrv,Ed06_0911 Physician 320h 24m
Headache Pa;’ma Requested Admit Request
315h 28m

CTAS Rm Status v

2. How an ED Physician Can Request a BPH

Order “Request for BPMH Completion”
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