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CARE4 MODULE NAME: AMBULATORY 
Physiotherapy Recall 

 
Outpatient physiotherapy will be able to recall the information / instructions from 
previous visits into the current document when needed.  Click the “View Previous” 
button on the right side of the document section, which is the darker blue heading that 
expands and shows the documentation within. This section does need to be expanded 
before it shows the “View Previous” option.   
 
If there is not previous documentation the “View Previous” will not be an option. 

 
 
An overlay will appear with the options to pull in documentation from previous visits.  
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The top of the overlay shows the date that the documentation is was done, and who 
documented it.  The white arrow on the right and left of the date of the document is to 
change which date’s document you are viewing. 
 
To recall the information into the current document you would click on “Recall” on the 
top right of the overlay. This will pull the information you see in the overlay into your 
current document.  
 
After you recall information into the document, you are able to edit or change the 
information to suit current visit, i.e., goal changed from created to re assessed, or 
achieved. You are able to add more information to the document or remove information 
that is not pertinent for the current visit.  

 
 
Recall makes it possible for the Assistant to Recall the Treatment plan and goals laid 
out by the physiotherapist on the previous visit into the current visit. Even if the 
information is not recalled into the current document “View Previous” is great for see 
what was documented in the previous visits.   

 


